
Position Coordinators/ Associates – Communication & Content 

Location New Delhi, FSSAI HQ with some travel to the project States 

Reporting to Deputy Lead, FFRC 

Apply to The short listed eligible candidates interested in the position are requested to share 
their detailed CV, and strengths to fortification@fssai.gov.in   

About FSSAI  Food Safety and Standards Authority of India (FSSAI) has been established under 
Food Safety and Standards, 2006 which consolidates various acts & orders that have 
hitherto handled food related issues in various Ministries and Departments. FSSAI 
has been created for laying down science based standards for articles of food and to 
regulate their manufacture, storage, distribution, sale and import to ensure 
availability of safe and wholesome food for human consumption. FSSAI envisages a 
sustainable environment for eating right to better the nutritional landscape in the 
country. There are many new and challenging projects undertaken which capture 
and strengthens the innovative vision of the organization. For more details, please 
visit https://fssai.gov.in/home.html  
 
The Food Fortification Resource Centre (FFRC) set up within FSSAI with the support 
of TATA Trusts, is a Resource and Support Centre to promote large-scale fortification 
of food across India. It is a resource hub which provides end to end technical support 
like information and inputs on standards and food safety, technology and processes, 
premix and equipment procurement and manufacture, quality assurance and quality 
control for fortification of foods to States/UTs/Stakeholders/Industry. FFRC's 
approach is to motivate, nudge and facilitate the food industry to adopt Food 
Fortification as a norm and assist the States in the on-ground implementation of the 
fortification project. For more details, please visit https://ffrc.fssai.gov.in  

Job 
Description 

Position Summary 

FFRC invites applications from eligible candidates for the position of 
Coordinators/Associates. 

FFRC is looking for team members with good mass communication (written and 
verbal) and teamwork skills, an interest in public policy, mass media, food, nutrition, 
large scale program implementation and those who can work productively in a 
dynamic / fluid environment. The environment is of a start-up within the 
government; the ability to work under pressure and short deadlines is required. 
Amongst other roles, we are specifically looking for communication & technical 
related skills – developing a communication strategy, content writing, developing 
creatives and marketing collateral, driving social media. 

Key Responsibilities 

 Work in close coordination with the team members to manage and optimize the 
social media presence of FFRC. 

 Build and execute social media strategy led by research, benchmarking and 
audience identification to increase visibility and footfall.  

 Support with Google Analytics and key adwords to increase viewer base. 
 Deliver high quality content and/or review existing content. 
 Drive online campaigns to ensure the right messages are creatively shared. 
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 Reporting and monitoring of the online traffic.  
 Manage external relations with vendors and other agencies as and when needed. 
 Perform any other task as directed by FFRC, TATA Trusts or FSSAI. 

 

Qualification 
& Experience 

Qualification 

 Post Graduates in Journalism/Mass Media/ Communications with knowledge of 
working on social media platforms with familiarity of moderation activities. 

 Proven writing/proof reading skills. 
 Relevant experience of 4-5 years  
 Fluent in spoken and written English. Any other regional language is an asset. 

 

Desirable 

 Understanding of the government’s social media platform and SBCC 
engagement. 

 Strong advocacy and networking skills to manage and engage with multiple 
stakeholders 

 Knowledge of IT and statistical tools 
 Excellent interpersonal skills 
 Ability to synthesize large amounts of data into actionable information 

 

Contract Type 
and Period 

This will be a fixed term contract. The contract will be till August 2020 initially.  

Compensation Compensation package will be commensurate with qualification & experience and 
last salary drawn (if any) 

FSSAI is committed to using fair, objective and positive employment practices to promote equal 
opportunities and diversity in employment, ensuring that all employees including potential 
employees are treated fairly, consistently and with respect, before, during and after, their 
employment. We seek to create an environment that is representative of, and responsive to, different 
groups. 

 


